Alive Chat Features

Getinstant contact with voters,  |ESER—hR |

apture information before a chat starts by creating a
SUppOI’terS Or donors questionnaire to better serve requests and save time.
Proactive Chat Invitations

Send pop-up invitations to chat with visitors to your site.

Respond Quickly to Requests

. . . Live Chat allows a campaign to respond to requests.
Wlth WebSIteAI IVe! Answer issue questions, give event information or even
help donors contribute quickly and easily through an
embedded link. You can even Live Chat on your cell
phone.

Chat Transcripts

Chat transcripts are saved chat session conversations
between a candidate or campaign staff and web site
visitor. Transcripts are e-mailed upon completion of a
chat session.

Offline Email Capture Form
Capture all messages and visitor requests when you

TWO Opt'OhS. are offline.
Analysis and Reporting

Measure the performance of your web site. For each chat

1. $99 one-time setup fee,
then $24.95 per month

session, Alive Chat gathers the statistical data and stores
it in databases. With Alive Chat Administrator Analysis
Tools, you can translate this informaion into a usable
format.

2. $350 total for one full year
(InCIUdeS Set up fee) Design chat windows to match your campaign web site.

Alive Chat is 100% customizable, which allows you to

100% Full Customization

brand your chat windows to match the look and feel of
your campaign - giving voters a fully integrated experi-
ence.
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Alive Chat Anywhere
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